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Installation: FactsERP (.Net Windows Application) 

Pre-requisites: 

1. Enable .Net framework 3.5 in your PC.  

For this, open Control Panel, you may search for it in the windows search option as shown in the 

screenshot below. Under the Programs option click on Uninstall a program. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

On the left-hand side, select the Turn windows feature on/off option → Make sure .Net framework 

3.5 is checked. 

 

 

 

 

 

 

 

 

 

 

 

If it is not checked, click on that option to check box to install that. It will take you to the following 

screen as shown in the below screenshot. 
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2. Download the Facts setup file from https://support.factserp.com/. You will have to login to get the 

access to this website https://support.factserp.com/. You may contact the Facts accounts 

department for your login credentials. 
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Install Facts Presentation Framework 2017 

Once you have downloaded both the files, open the download folder in your PC. Double click on the file 

to open the setup file. First install the Facts Presentation Framework file. 

 

Follow the screenshots below to install the Facts Presentation Framework step by step. 

 

 

 

Download the setup file from here.  

1) FACTSERP for Windows 8 or higher. 

2) FACTSERP for Windows 7. 

3) FACTSHCM  

Download as per your license. 

Also download the Facts Presentation 

Framework 2017 file from here. 
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Install FactsERP/FactsHCM 

Once you have installed Facts Presentation Framework, install the FactsERP/FactsHCM using the setup 

file downloaded. Double click on the setup file downloaded which is in the Download folder in your PC. 

 

Follow the screenshots to install the FactsERP/FactsHCM step by step. 
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How to install recent updates? 

Once installed, you will get an option to install the recent updates. You may select the file path in the 

server where the updates are being kept. Follow the below screenshots to select the updates path from 

server. 

 

Once you have typed the server IP, click Ok. It may ask for the administartor username and password for 

the server as shown in the below screenshot. If you don’t know your server username and password you 

Once installed, you will see this 

screen. Click on the Finish button, it 

will launch the Facts software. 

There will be one Facts icon created 

in the desktop as well. You may use 

this icon to open Facts in future. 

For this screen, either select 

Windows key + R or else search for 

Run in windows search in the task 

bar. 

Enter your server IP where the Facts 

folder is kept. You may contact your 

IT department for this piece of 

information. 
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may have to contact your organisations’ IT department for this piece of information. Don’t forget to tick 

rememner my credentils.  

 

Once the correct credentials are being entered, you will be able to see the facts folder as shown in the 

screenshot below. Copy the path where the FactsERP Updates are kept, paste it in the installation 

screen.  
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Providing folder permissions 

Once you have the Updates location verified, open the Facts folder to give permissions to the folder. You 

must do this before proceeding to install the updates. 

For this open the FACTS COMPUTER SOFTWARE HOUSE folder in C drive. Under Program Files (x86) 

folder. See the below screenshot for reference. Right click on the folder to give access. Follow the steps 

as shown in the below screenshots. 

 

 

In the properties, select the security tab as shown below and add the permission for everyone. 

 

Click this check box 

Enter the path and click verify. 

Once you get this message 

click on save location. 

Click Verify Folder 

Save Location 
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Click here to install the updates. 

Click on the add button to create the 

Everyone option here. It will show a 

new pop up window where you can 

search for the option Everyone. 

Once this is done click on the Install 

updates option in Installation screen. 

Once the installation is completed successfully, 

you will get the below screen. Click Close. 
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Configuring Database Connection 

Last step is to configure the database 

connection. For this open the Facts folder in 

your PC from C:\Program Files (x86) \FACTS 

COMPUTER SOFTWARE HOUSE\FactsERP. 

Open the Sqlserverconnectivity file. 

 

 

 

 

 

 

 

 

 

 

 

Once verified successfully, you can close this screen and open Facts software from desktop. 

 

Verify the Database Name, User ID, Password & 

Database Name here. 

You may have to contact your organizations’ IT 

team for these details. 

Once done, click verify. 
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